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IPSU WILL BE HOSTING A SERIES OF REGIONAL FORUMS AND YARNING CIRCLES THROUGHOUT 
THE STATE. 
 
PLEASE KEEP AN EYE OUT FOR INFORMATION COMING YOUR WAY! 
 
THE REGIONAL FORUMS WILL BE HELD IN; 

MT ISAñ17TH JUNE, 2011 

TOWNSVILLEñ2ND APRIL, 2011 

AND BAMAGAñ14TH MAY, 2011 

 
THE YARNING CIRCLES WILL BE HELD IN; 

BRISBANEñ30TH APRIL, 2011 

AND CAIRNSñ4TH JUNE, 2011 

 
THE TEAM HERE AT IPSU WILL BE SENDING YOU SOME MORE INFORMATION AS THE TIME COMES 
CLOSER! 
 

*  PLEASE NOTE THAT THESE ARE THE PROPOSED DATES FOR BOTH REGIONAL FORUMS AND  
    YARNING CIRCLES. 



Welcome to 2011 to Every-one.  The start to 2011 will be one  

Queensland will surely not forget.  For most of us we would of made  

history and stuck foot with  Cyclone Yasi.  We had the floods all the way 

through Queensland and  Natural Disaster that came so  

unpredicted.  Now it is time for disaster recovery, and with me being in 

Brisbane with the floods and now coming to Townsville and seeing the 

cyclone-affected area there is so much going on but so much more to 

do.  This to me, is where we, show our true community spirit the sharing 

and caring of all our people and community service organisations are out 

there on the ground or making contact with our services to see how they 

are doing with the recovery.   Our hearts go out to you all. It is  

reflection now and the significance we place on life and our loved ones.   

 

With all that has been happening, I cannot believe it is now February with Easter fast approaching. I am 

still getting over Christmas and all the deadly memories of spending time with my family.  

 

But for me- here I am! My journey has taken me from Brisbane back up to Townsville in my new role as 

QCOSS/IPSU Team Leader-Office Manager.  For me personally this is an exciting time in my life.  For 

me as an Aboriginal Woman I feel so proud to lead the QCOSS/Indigenous Professional Support Unit as I 

really never thought that I would have this opportunity.  So through my eyes I see things are changing 

slowly for Aboriginal & Torres Strait Islander people in the workforce but know that there is still a long 

way to go.  I would like to thank the QCOSS Board, Director & Managers for their continued  

support.  QCOSS/Indigenous Professional Support Unit will continue to  provide professional  

development to our Aboriginal & Torres Strait Islander childrenôs services throughout Queensland.  We 

will walk with you to share, listen & yarn up and be a part of making a difference for our future leaders 

Our Children, family, community and Educatorsô.   I know this road will not always be smooth,  there will 

be bumpy parts and parts where we will get bogged, but with the right tools, support,  

experiences, relationships & Knowledge we will make it.  

 

Itôs an interesting time for us here at IPSU, with DEEWR engineering, new staff coming on board & our 

existing staff leading the way with some old and new directions on where we are heading. We are  

motivated and learning up on the My Time, Our Place-Australian Framework for School Age Care and 

the National Quality Standards and the Belonging,  

Being & Becoming-Early Years Learning Framework  and how this all fits into The National Early  

Childhood Reform Agenda.  If you would like to know more about what IPSU is currently doing with the 

frameworks, please contact us. 

 

Remember! Number 1 ïYOU-and your Well Being, because if we donôt look after ourselves, we canôt 

look after any-one else. 

 

On behalf of the  QCOSS/IPSU Team, we will continue to work with you all in 2011 for the ñHeart of our 

children & our peopleò. 

 

Take it Easy, 

Roslyn 

 



Closing the gap is a strategy that aims to reduce Indigenous disadvantage with respect to life  

expectancy, child mortality, access to early childhood education, educational achievement and  

employment outcomes. Endorsed by the Australian Government in March 2008, Closing the gap is a 

formal commitment developed in response, to the call of the Social Justice Report 2005  to achieve 

Indigenous health equality within 25 years. 

To monitor change, the Council of Australian Governments (COAG) has set measurable targets to 

monitor improvements in the health and wellbeing of the Indigenous population. These targets focus 

on health, housing, early childhood, education, economic participation, and remote service delivery. 

The achievement of substantial improvements in the health and wellbeing of Indigenous people will 

depend largely on the effective implementation of these targets as they reflect some of the  

substantial disadvantages experienced by Indigenous people.  The timeframes for the Closing the gap 
targets recognise the enormity of the challenge facing governments and the nation in that effective, 

integrated comprehensive strategies and policies will need to be sustained for a long time - 

 improvements to the extent set in the various targets will not occur in the short-term. 
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Effective Staff Rostering in Childrenôs Services 

When preparing a roster for your service there are a number of things you need to consider.  The most impor-

tant of these being: 

The staff to child ratio requirements (number of staff to number of children) detailed in the  Child 

Care Regulation 2003 for your type of service and for each age group if you are operating a child 

care centre; 

The staff qualifications required as detailed in the Child Care Regulation 2003 and how many of the 

staff to child to ratio must be qualified; 

When the children arrive at and leave your service (for example only a few may attend just after 

you open for the first hour or so, then most children are there after that time ï at the end of the day 

most of the children may have left by 3.30-4pm with only a few left until closing time); 

The industrial award or agreement your service operates on. (Where staff pay rates and conditions 

come from in your service). This will tell you the maximum number of hours casual or part time 

staff can work, how many hours full time staff should be working, the length of meal/lunch breaks 

and rest pauses (morning/afternoon tea breaks) and also how long after starting work staff must be 

rostered to have their meal/lunch break). 

 

Because Regulations and Industrial Awards/Agreements are legal documents you must comply with/follow 

their requirements when planning your roster.  It  is also very important to make sure that your staff numbers 

reflect the attendance patterns of the children (for example if only a few children are at the centre for the 1st 

hour, only roster the minimum number of staff on then roster extra staff progressively as more of the children 

arrive. The same should happen at the other end of the day as children start leaving ie. staff rosters should be 

planned so staff are leaving progressively. 

If more staff are rostered on than are needed for the number of children, or full staff levels are rostered for the 

whole time the service operates, you will be spending more on wages and on-costs than will you will be able to 

pay for from income you will receive.  This means you are very likely to run into financial difficulty. 

You will find an insert in this newsletter that may help you when preparing rosters.  It tells you the starting & 

finishing times for staff working full time with options for a 30 minute or 1 hour lunch break (this is usually 

unpaid in most Industrial  Awards/Agreements where as the rest pauses/morning or afternoon breaks of 10 

minutes are usually paid).  You will see from this insert that when full time staff work a 38 hour week it can be 

rostered in a number of ways: 

 

7.5 hours for 4 days a week & 8 hours 1 day a week (this is often easier to manage and more suit-

able to service needs than option 2) 

7 hours and 36 minutes a day for 5 days a week 

 Alternatively you may roster staff for other combinations of hours (up to 10 per day) that meet the 

needs of your service as long as it adds up to 152 hours over a 4 weeks period. 

 

If you are having trouble working out an appropriate roster for your service, IPSU staff may be able to support 

you in preparing one if you are able to supply the information that would be needed to be able to provide this 

support. 



My name is Sally Smith; I am one of the 

new Project Officers. I consider it a great 

opportunity to work with the Indigenous 

Professional Support Unit for the Heart of 

our children and our people - this is their 

childhood and our life too- living life now -

in the present ï and valuing being with 

children and workers. 

 I come from South East Queensland  

including near the Mary, Macintyre, Brisbane and Nerang and Logan  

Rivers. Very recently I have completed a Bachelor of Human Services in Child 

and Family Studies.  I have an Early Years Centre Practicum experience where I 

met and learned and worked with some Indigenous Early Childhood Workers/

Educators. 

Experience has been gained from work and practicum placements, including 

outside school hours care ïflexible recreational environment with children  

negotiating their own activities- and childcare - and conversations with parents 

including experience reflecting with parents about their aspirations. My  

understanding of playgroup philosophy is one of steadying confidence in parent/

s/ caregivers in their parenting and community roles. These important roles are 

as first carers, educators and the environment for childrenôs play-based early 

childhood belonging and learning.  

I have ten years previous nursing experience; recent studies and practicum; and 

community volunteer work experience including reading, family support, and 

play for children in hospital. Previously, I completed a Bachelor of Nursing 

(Post Registration) after securing Hospital Certificates as a Registered Nurse and  

Midwife. I look forward to meeting and working with you. 
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This is very exciting & a progressive move for the unions !! It is also a giant step forward for the child care 

sector in terms of advancing their standing.  

        On March 1 2011 the Liquor Hospitality & Miscellaneous Union (LH&MU) launched a new name ï 

United Voice; they will promote their work with childrenôs services as óUnited Voice ï the Child Care  

Unionô.  

      The focus of the next LHMU/United Voice campaign will be on the issue of wages 

    In April the LHMU/United Voice will meet with early childhood education and care staff in every state and 

territory ï and particularly they want to attract Directors ï to outline the issue and the role they can play in 

instigating real change for professional wages. The goal is to meet with approximately 730 people nationwide 

and build a groundswell of momentum. 

  LHMU/United Voice will also meet with the largest 30% of employers of ECEC staff in each State/Territory 

to find common ground in advocating for funding to enable payment of professional wages 

    In August the LHMU/United Voice plan to hold a Summit meeting possibly in Canberra with thousands of 

staff as a demonstration of the momentum to improve wages, and at this meeting present a white paper 

which outlines the issues and options for funding wage increases, which the LHMU/United Voice have  

currently predicted will be $1.4 billion; they will canvas a range of funding sources including government and 

corporations 

   Later in the year LHMU/United Voice plan to launch a TV ad as part of the campaign, at this stage with the 

focus on professional wages as an essential basis for quality in childrenôs services. 
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Have you finished your studies?.......What we donôt get to hear about as often as we would 

like is when staff finish their studies and gain their qualification.  So to all of you who have  

finished your studies and are now qualified....... 

 

CONGRATULATIONS!!!....YOU ARE DEADLY AND WEôRE PROUD OF YOU! 

 

One such deadly woman is Christine Garnier who runs the outside school 

hours program on Hammond Island.....she completed her Diploma of  

Childrenôs Services and is now studying to complete her Advanced  

Diploma!  The terrific thing about Christine is, that once her staff finish their 

Cert III, she encourages them not to stop there but to go further and get their 

Diploma.  Youôre a great mentor and role model Christine and you are a 

credit to the childrenôs services profession!!!  We need more qualified  

Aboriginal and Torres Strait Islander educators out there so come on  

everyone....you can do it!!!!! 

 

If you, or any of your staff complete their qualification, can you email me and let me know... 

kima@ipsu.com.au ...or call me on 47722044...Iôd like to give you all recognition for your efforts 

and your achievements.  Studying can be very difficult at times....trying to find the time to study if 

you are a parent.....or when English is your second...or third language....that can make studying a 

long process.....so good on you all, because YOU ARE TERRIFIC!!!  If we can put in our newslet-

ter when you have gained your qualification then it might just encourage others to take up study 

and gain theirs too! 

 

Thanks......kim J 

International Womenôs Day..........As we celebrated óInternational Womenôs 

Dayô in our office last week, I thought of how many amazing, strong,  

intelligent and wonderful women I know who do many things apart from 

their actual job and we donôt  get to know about these extra things unless we 

come across it by accident.  This happened a few months ago when May and 

I were invited to go out to a Black Ink Publishing Companyôs celebration day 

at Shalom College.  Black Ink works with Aboriginal and Torres Strait  

Islander writers and illustrators throughout Australia.  We were wandering 

around havin a yarn to this person and that, when low and behold if we didnôt 

come across Althea McKeown from Horn Island!     

 

Althea is the Director at Nurapai Kazil Child Care Centre up there and we 

had no idea that she is also a writer and has written a book called óSissyôs 

Secretô....itôs a great book and we are very proud of Althea and her  

achievement.  óSissyôs Secretô gets published real soon so look out for it and 

have a read!  Great work Althea and keep writing!!!  

There are many clever and talented women out there and we are proud of you 

all......be proud of yourselves too!  Donôt be afraid of giving praise to a friend 

or family member if theyôve achieved something, even if itôs only 

small.....making people feel good about themselves is a great thing and can 

have such a powerful effect on not only the person themselves, but the whole 

community if you practice doing it.....spread the love is what I say coz our 

world needs it!!!        Kimƽ 

mailto:kima@ipsu.com.au


 

Itõs 

FREE 

Subscribe TODAY for the SNAICC e-Bulletin!  And YES it is FREE! 

News, advocacy, events and useful resources for people working with  

Aboriginal and Torres Strait Islander children and families. 

 

Fortnightly in your emails. 

 

You can ADD your own EVENTS too 

 

www.snaicc.asn.au and click on the e-Bulletin ñsubscribeò button. 
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HAND PUPPETS 
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PUPPETS 

 

GAMES 

 

JIGSAW  

PUZZLES 

 

BOARD GAMES 
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