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IPSU WILL BE HOSTING A SERIES OF REGIONAL FORUMS AND YARNING CIRCLES THROUGHOUT
THE STATE.

PLEASE KEEP AN EYE OUT FOR INFORMATION COMING YOUR WAY!

THEREGIONAL FORUMBSILL BE HELD IN;
. MT ISA 17TH JUNE, 2011

. TOWNSVILIFE2ND APRIL, 2011

° AND BAMAGA 14TH MAY, 2011

THEYARNING CIRCLBBILL BE HELD IN;
° BRISBANE3OTH APRIL, 2011
° AND CAIRNB4TH JUNE, 2011

THE TEAM HERE AT IPSU WILL BE SENDING YOU SOME MORE INFORMATION AS THE TIME COMES
CLOSER!

* PLEASE NOTE THAT THESE ARE THE PROPOSED DATES FOR BOTH REGIONAL FORUMS AND
YARNING CIRCLES.



Welcome to 2011 to Everyne. The start to 2011 will be one
Queensland will surely not forgeEor most of us we would of made

history and stuck foot withCyclone Yasi. We had the floods all the way
through Queensland andatural Disaster that came so

unpredicted. Now it is time for disaster recovery, and with me being in
Brisbane with the floods and now coming to Townsville and seeing the
cycloneaffected area there is so much going on but so much more to
do. This to me, is where we, show our true community spirit the sharing
and caring of all our people and community service organisations are out
there on the ground or making contact with our services to see how they
are doing with the recoveryOur hearts go out to you all. It is

reflection now and the significance we place on life and our loved ones.

With all that has been happening, | cannot believe it is now February with Easter fast approaching. | am
still getting over Christmas and all the deadly memories of spending time with my family.

But for me here | am! My journey has taken me from Brisbane back up to Townsville in my new role as
QCOSS/IPSU Team Lead&ffice Manager. For me personally this is an exciting time in my lifEor

me as an Aboriginal Woman | feel so proud to lead the QCOSS/Indigenous Professional Support Unit as |
really never thought that | would have this opportuni§o through my eyes | see things are changing
slowly for Aboriginal & Torres Strait Islander people in the workforce but know that there is still a long
way to go. | would like to thank the QCOSS Board, Director & Managers for their continued

support. QCOSS/Indigenous Professional Support Unit will continuprtwvide professional

devel opment to our Aboriginal & Torres StWeit | sl
will walk with you to share, listen & yarn up and be a part of making a difference for our future leaders

Our Children, f ami | y, |kmow tmisroad will npt alvaysibe Entbotlg sthérewills 6 .

be bumpy parts and parts where we will get bogged, but with the right tools, support,

experiences, relationships & Knowledge we will make it.

ltés an interesting time for us here at | PSU, wit
existing staff leading the way with some old and new directions on where we are heading. We are

motivated and learning up on the My Time, Our Plaastralian Framework for School Age Care and
the National Quality Standards and the Belonging,

Being & BecomingEarly Years Learning Frameworknd how this all fits into The National Early

Childhood Reform Agendalf you would like to know more about what IPSU is currently doing with the
frameworks, please contact us.

Remember! Number 1IYOU-and your Wel | Bei ng, because i f we di
look after anyone else.

On behalf of theQCOSS/ | PSU Team, we will continue to work v
chil dren & our peopl eo.
Take it Easy,
Roslyn



IPSU has had some changes with staff moving onto greener pastures and

new faces joining the team! So....we’ve put some names to faces, those you

know already and introduce those you may not know! SO HERE WE GO...

Katharin Bartle ' Roslyn Von Sende
Senior Project Office 78 Team Leader | Officer Mange ~ Senior Project Office
WL Py 7 AR NSS\ iy .

" Lyn Je
Project Office! Administration

National Close the Gap Day 2011

Closing the gaps a strategy that aims to reduce Indigenous disadvantage with respect to life
expectancy, child mortality, access to early childhood education, educational achievement and

employment outcomes. Endorsed by the Australian Government in March 20@8gpsing the gaps a
formal commitment developed in response, to the call of th#&ocial Justice Report 200%0 achieve
Indigenous health equality within 25 years.

To monitor change, theCouncil of Australian Governments (COAGhas set measurable targets t
monitor improvements in the health and wellbeing of the Indigenous population. These targets fog
on health, housing, early childhood, education, economic participation, and remote service delive
The achievement of substantial improvements in the health and wellbeing of Indigenous people v
depend largely on the effective implementation of these targets as they reflect some of the

substantial disadvantages experienced by Indigenous people. The timeframes fo€ibheng the gap
targets recognise the enormity of the challenge facing governments and the nation in that effecti
integrated comprehensive strategies and policies will need to be sustained for a long-time

improvements to the extent set in the various targets will not occur in the shdadrm.
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Campaigning for Indigenous health equality Working for change



http://www.humanrights.gov.au/social_justice/sj_report/sjreport05/index.html
http://www.coag.gov.au/

ROSTERING IN CHILDREN SERVICES

Ef fective Staff Rostering in Childrenbés Services
When preparing a roster for your service there are a number of things you need to consider. The most impor-
tant of these being:
. The staff to child ratio requirements (number of staff to number of children) detailed in the Child
Care Regulation 2003 for your type of service and for each age group if you are operating a child
care centre;

. The staff qualifications required as detailed in the Child Care Regulation 2003 and how many of the
staff to child to ratio must be qualified;
. When the children arrive at and leave your service (for example only a few may attend just after

you open for the first hour or so, then most children are there after that titrthe end of the day
most of the children may have left by 3-80m with only a few left until closing time);

. The industrial award or agreement your service operates on. (Where staff pay rates and conditions
come from in your service). This will tell you the maximum number of hours casual or part time
staff can work, how many hours full time staff should be working, the length of meal/lunch breaks
and rest pauses (morning/afternoon tea breaks) and also how long after starting work staff must be
rostered to have their meal/lunch break).

Because Regulations and Industrial Awards/Agreements are legal documents you must comply with/follow
their requirements when planning your roster. It is also very important to make sure that your staff numbers
reflect the attendance patterns of the children (for example if only a few children are at the centrefor the 1
hour, only roster the minimum number of staff on then roster extra staff progressively as more of the children
arrive. The same should happen at the other end of the day as children start leaving ie. staff rosters should be
planned so staff are leaving progressively.

If more staff are rostered on than are needed for the number of children, or full staff levels are rostered for the
whole time the service operates, you will be spending more on wages-andtsithan will you will be able to

pay for from income you will receive. This means you are very likely to run into financial difficulty.

You will find an insert in this newsletter that may help you when preparing rosters. It tells you the starting &
finishing times for staff working full time with options for a 30 minute or 1 hour lunch break (this is usually
unpaid in most Industrial Awards/Agreements where as the rest pauses/morning or afternoon breaks of 10
minutes are usually paid). You will see from this insert that when full time staff work a 38 hour week it can be
rostered in a number of ways:

. 7.5 hours for 4 days a week & 8 hours 1 day a week (this is often easier to manage and more suit-
able to service needs than option 2)

. 7 hours and 36 minutes a day for 5 days a week

. Alternatively you may roster staff for other combinations of hours (up to 10 per day) that meet the

needs of your service as long as it adds up to 152 hours over a 4 weeks period.

If you are having trouble working out an appropriate roster for your service, IPSU staff may be able to support
you in preparing one if you are able to supply the information that would be needed to be able to provide this
support.
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My name is Sally Smith; | am one of the IPSU
new Project Officers. | consider it a grea

opportunity to work with the Indigenous STA_FF
Professional Support Unit for the Heart o
PROFILE
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our children and our peoplethis is their

childhood and our life todiving life now -
in the presenfi and valuing being with
‘ children and workers.

I come from South East Queensland

including near the Mary, Macintyre, Brisbane and Nerang and Logan

At hi i r
Rivers. Very recently | have completed a Bachelor of Human Services in C t S S t
and Family Studies. | have an Early Years Centre Practicum experience wh  childhood and

met and learned and worked with some Indigenous Early Childhood Work .

. our life too

Experience has been gained from work and practicum placements, inclu I|V|ng life now -

outside school hours carélexible recreational environment with children

negotiating their own activitiesand childcare and conversations with parents In the presenlt

including experience reflecting with parents about their aspirations. My and valuing

understanding of playgroup philosophy is one of steadying confidence in pa

s/ caregivers in their parenting and community roles. These important roles bemg W|th

as first carer s, educator s -aasall edrhh . nt for
childhood belonging and learning. Chlldren and

| have ten years previous nursing experience; recent studies and practicurr WO I k er s b

community volunteer work experience including reading, family support, a2og

RS
!

play for children in hospital. Previously, | completed a Bachelor of Nursi :§>

(Post Registration) after securing Hospital Certificates as a Registered Nurse;

Midwife. | look forward to meeting and working with you.

L DR



QCOSS (Queensland Council of Social Service Ltd) is our management body , based in
Brisbane. With a state wide membership of nearly 600, QCOSS;

Provides a voice for and with Queenslanders affected by poverty and inequality

Leads on issues of significance to the social, health and community sectors state-wide;
and
Contributes to a national voice on these issues through membership of the nation-wide

network of state and territory councils and the Australian Council of Social Service
(ACOSS).

Here are some of the issues that QCOSS lobbies to Government;

Aboriginal and Torres Strait Islander Communities
Access to Transport

Ageing QC®SS

1 1 weensland councl of sockal service e
Child Protection e el i st

Community Services Sector

FOR MORE INFORMATION
People with Disabilit
Yf)(l)lll)lg I’velople,ls;u; :n};ny more. 1800 651 255 - cAIIII N0W!

Housing and Homelessness

This is very exciting & a progressive move for the unions !! It is also a giant step forward for the ch
sector in terms of advancing their standing.

o On March 1 2011 the Liquor Hospitality & Miscellaneous Union (LH&MU) launched a new iig
Uni ted Voice; they wil!l promote t hédtheChiMdcCark wi
Uni ond.

e The focus of the next LHMU/United Voice campaign will be on the issue of wages

e In April the LHMU/United Voice will meet with early childhood education and care staff in every sta
territory T and particularly they want to attract Directoisto outline the issue and the role they can pla
instigating real change for professional wages. The goal is to meet with approximately 730 people n
and build a groundswell of momentum.

¢ LHMU/United Voice will also meet with the largest 30% of employers of ECEC staff in each State/T|
to find common ground in advocating for funding to enable payment of professional wages

¢ In August the LHMU/United Voice plan to hold a Summit meeting possibly in Canberra with thous
staff as a demonstration of the momentum to impveages, and at thiseeting present a white pag
which outlines the issues and options for funding wage increases, which the LHMU/United Voice havg
currently predicted will be $1.4 billion; they will canvas a range of funding sources including governmg
corporations

e Later in the year LHMU/United Voice plan to launch a TV ad as part of the campaign, at this stage
focus on professional wages as an esseptial b
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I nternational Wosmewned sc el aeyb.r.a.t.e.d. .
Daydé in our office | asamazingestdng, |
intelligent and wonderfulwomen | know who do many things apart fr
their actual g¢twhknovaabalttvese exira thifgs unless
come across it by accidenthis happened a few months ago when May| #

|l were invited to go out to a BI ilshing C
at Shalom CollegeBlack Ink works with Aboriginal and Torres Strait

Islander writers and illustrators throughout Australi/e were wanderin

around havin a yarn to this pers when | o

come acrosslthea McKeownfrom Horn Island!

Althea is the Director at Nurapai Kazil Child Care Centrnep there and w
had no idea that she is also a
Secretd. .. .itds a great book and
achievement6 Si ssyds Secretd gets publ
have a readiGreat work Althea and keep writing!!! -
There are many clever and talented women out there and we are prouc
all......be proud of yourselvesto™don 6t be afraid off &
or family me mber i f theyodve a (
small.....making people feel good about themselves is a great thing a
have such a powerful effect on not only the person themselves, but the'._;v;)‘
community if you practice doing it.....spread the love is what | say co
world needs it!!! Ki ms

Have you finished your studies?...Wh at we dondt get to helar abolt
like is when staff finish their studies and gain their qualificatiSn.to all of you who hav
finished your studies and are now qualified.......

14

CONGRATULATI ONS! 'Y .. .. YOU ARE DEADLY AND WES®S

One such deadly woman@hristine Garnier who runs theutside school
hours program on Hammond Island....she completed h&iploma of
Chi | dr e n 6andishew studymgts complete her Advanced
Diploma! The terrific thing about Christine is, that once her staff finish their

Cert Ill, she encourages them not to stop there but to go further and g4t their
Diploma.You6re a great mentor and rple mod
credit to the chil dWeeeedmsoregwalifiedi c @s pr of
Aboriginal and Torres Strait Islander educators out there so come on

If you, or any of your staff complete their qualification, can you email me and let me know...
kima@ipsu.com.au . . or cal | me on 47722044. . .16d lJike to
and your achievementstudying can be very difficult at times....trying to find the time to study if

you are a parent.....or when English is your second...or third language....that can make studying a

long process.....so good on you all, because YOU ARE TERRIFIONE can put in our newslet
ter when you have gained your qualification then it might just encourage others to take up sjudy
and gain theirs too!

Thanks...... kimJ

vis



mailto:kima@ipsu.com.au

DON’T FORGET THAT WE HAVE A RESOURCE LIBRARY JUST FOR YOUR SERVICE TO
USE AT ANYTIME THROUGHOUT THE YEAR!

JUST GIVE LYN JENKINS A CALL OR YOU CAN EMAIL HER

lynj@ipsu.com.au

e & B * RESOURCES
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Selena Solomon % &'y 6

Illustrated by Dennis Nona
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Subscribe TODAY for the SNAICC-Bulletin! And YES it is FREE!
News, advocacy, events and useful resources for people working wit
Aboriginal and Torres Strait Islander children and families.

- Fortnightly in your emails.

- You can ADD your own EVENTS too

WWW.Shaicc.asn.aahd clickonthe®ul | et i n fis uljk
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